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7 Trident House

Merbury Road

West Thamesmead

London SE28 0NB

Tel: 0044 (0) 20 8316 0513

Mobile: 0044 (0) 7 9415 27910
Web Site: http://www.iMettle.com
Dear Sir/Madam,
Curriculum Vitae
PERSONAL PROFILE:
I am honest, reliable and hardworking also; take pride in excellent time keeping.  I get on well with people of all ages and am able to work on my own initiative or as part of a team.  I also possess excellent organizational and motivational skills to set up or add value to a business operation.  I am seeking a position in IT, Helpdesk, Clerical or Administrative work which would utilize my past experience in any small way.  Though a permanent position is preferable I am willing to fill a temporal position as well, perhaps to determine which direction to head my future career such as in finance or IT.
CURRENT ENGAGEMENTS: Missionary Work
· Arriva London South:  For 6 years and until April/2009, I have been working for Arriva London South then SELKENT in the capacity of a Bus driver serving the London commuting population.  I believe I have had enough of this and hence seeking change in the area of my profession.  At home I have my own small computing network, which keeps me abreast with things regarding IT and the Internet.

EDUCATION & QUALIFICATIONS:

·  BSc (Hons) Software Engineering - Sandwich  (1997 to 2001: Kingston University) Achieved Grade: 2:1

· BTEC HNC in Computing (1996 to 1997: South Thames College): Passed with 4 Distinctions & 4 Merits.

· BTEC GNVQ in Information Technology /Level 2 (1995 to 1996:Kensington & Chelsea     College): Passed with Distinction.

· O’ Levels including Mathematics & English (1980 to 1985) & A’ Levels. 
COMPUTING SKILLS:
· Proficiency in Microsoft Word and PowerPoint:  I could safely type at 45wpm and conversant with Microsoft Word and PowerPoint.  Therefore creating documents and presentation material with these tools would not be a difficult thing for me nor something I require additional training for.  

· Proficiency in Microsoft Excel:  I am able to create spreadsheets to requirements and able to produce reports and present financial information as necessary.  Therefore I have Microsoft Excel at my fingertips also.

· Proficiency in Microsoft Access:  Database skills are probably one of my strongest attributes since my understanding and application is advanced.  I could design and create an efficient database with Microsoft Access.  Something I have done on a number of occasions.  I therefore understand and use SQL very well as applicable to Access and Relational databases in general.

· Programming Languages, Methodologies & Operating Systems:  I am familiar with Microsoft Operating Systems such as Windows XP and its predecessors.  With regard to programming languages and Methodologies, I have experience in Java, Visual Basic, and C++; I also have knowledge in Unified Modeling Language(UML).

PREVIOUS EMPLOYMENTS:

RECRUIT PERSONNEL SERVICES: 15/04/ 2002 to 08/07/2002
· Job Title: IT Support Consultant

· Duties: Contacting and enrolling candidates on to the company’s unique e-learning courses, provide on-line training support to all students, designing and building websites for large and medium size companies, working as a Network Administrator to maintain the company’s network and implement new features, short and long long-term contracts with local and UK wide client, contributing to development and maintenance of procedures and standards.

· Reason for leaving: The Company went into liquidation.
BRITISH AIRWAYS: 01st/07/1999 to 21st/06/2000 
· Duties: Information Management Strategy Planning (Industrial Placement Executive) - my main responsibilities were to develop and maintain an Intranet site for developers, provide support and assistance to other colleagues while Testing and evaluating software. My duties also involved programming with Java (JSP, Servlets, Applets, EJB, JDBC etc), Visual Basic and also, I installed and configured operating systems to required security levels and other software which maybe needed. Hence my duties were, user support, developer and Software Tester and Evaluator. Sometimes my work required me to arrange and visit other members of staff to perform my services.
· Reason for leaving: End of Contract

BRITISH TELECOM (Business Communications City of London District): 01st/10/1990 to 30th/03/1994 
· Duties: Clerical Assistant - BT Database (CSS) understanding/interpretation, OCR machine operation with a view to update customer accounts, handle customer queries, process BACS payments, visit Bank to personally pay in encoded cheques, maintain filing, data entry on VDU, take turn in writing minutes at meetings, write balance sheet etc.

· Achievements: Consistently met departmental targets and deadlines and never was late in getting to work in my 4-year history with BT. I also maintain polite professionalism, even with difficult customers.

· Reason for leaving: To pursue further studies
FRASER PEACOCK ASSOCIATES (Video): 04th/08/1989 to 25th/09/1990 
· Duties included: Maintaining computer controlled video cassette production machines during    processing time, duplicate feature films from master tape onto produced cassettes using high speed recording machines and check for quality on the end product.
· Reason for leaving: To join British Telecom.
PERSONAL INTERESTS:

Work wise, I am interested in developing my skill beyond the confines of my current experience and therefore open to all related possibilities and suggestions.  Nevertheless, I am more inclined to get back into office work.
REFERENCES:
	The Personnel Manager
	Margaret Hill

	(Operating Manager: Bob Baker)
	36 Belmont Rise

	East London Bus Group

2-4 Clements Road

Ilford, Essex, IG1 1BA


	Surrey SM2 6EQ 

Tel: 07527874061


Yours Faithfully:  Leonard Mettle
